
Promotional Tablet Offer: 360Mb Broadband and Home Phone or 240Mb Broadband and 

Home Phone online offer 

 Terms and Conditions  

1.  The Free Tablet Offer is only available to residents of the Republic of Ireland who are at 
least 18 years of age. 

2.  The Free Tablet Offer is a limited offer made available to new Virgin Media customers 
who purchase either 360Mb Broadband and Home Phone or 240Mb Broadband and 
Home Phone dual play bundles Online on a 12 month contract. A new customer may 
avail of this Free Tablet Offer in addition to any other promotion available with their 
chosen bundle. 

3.  Offer open from 10th April to 1st May 2018 for online purchases only.  The Free Tablet 
Offer is subject to availability, while stocks last. 

4.  The Free Tablet Offer is not open to customers who downgrade or cancel any of the 
services within their contract. 

5.  These terms and conditions will apply together with the terms and conditions governing 
the customer’s use of the services they receive. 

6.  The free tablet offer is not available to existing customers purchasing an additional 
product 

7.  By entering this promotion, you agree to be bound by these terms and conditions and 
failure to adhere to them shall result in disqualification 

8.  The following conditions must be met before delivery of Free Tablet: (1) the bundle must 
be installed and activated, (2) Eligible customers must redeem online by following the 
steps in clause 9 below (3) the14 day cooling off period for the bundle has passed and (4) 
the customer has paid their first monthly bill in full. Delivery of the free tablet will be 
within 7 working days of their first monthly bill being paid. Customer will have 30 days 
from receiving their account number to redeem this offer. 

9.  To redeem the Free Tablet eligible customers must go to www.virginmedia.ie/tabletoffer 
after account is activated and enter their new Virgin Media account number where 
requested. Account number will only be available after the dual play bundle has been 
activated, the account number will then be sent by via email to the email address 
provided by the customer during the sales process. 

10.  Except in exceptional cases, claims received outside the promotional period will be 
marked as invalid and will not be eligible for the Free Tablet Offer. 

11.  The model of the Free Tablet is Alcatel Pixi 3 10" Wifi Tablet Black or similar (RRP €120) 
If the order is subsequently cancelled, the Alcatel Pixi 3 10" Wifi Tablet will need to be 
returned, unopened, seals intact, along with all the original packaging and all accessories 
You will be responsible for any damage and reduced value of the Tablet as a result of your 
opening, testing or playing with the Tablet.  

12.  If the Alcatel Pixi 3 10" Wifi Tablet is damaged on return or you fail to return all the parts 
and accessories, we reserve the right to charge you for any repair or replacement cost. 

13.  There is no cash, credit or alternative; it is not transferable. 

14.  Your device will be covered by a warranty provided by the manufacturer. Please see your 
manufacturer’s warranty for more information. To the extent that repairs that are not 
covered by a manufacturer's warranty are performed by Virgin Media or an authorised 
repair partner on your Device/s, you shall compensate Virgin Media for any costs incurred 
in carrying out such repairs. 

 


